
2) Welcoming Customer

Welcome to Sweet Salon. Do you have an appointment?

Actually I was wondering if you took walk-ins. This is my 

first time to come here.

Yes, we do.  All the stylist’s are full. Is it  okay if you’ll wait 

for a few minutes, Jezz is free few minutes from now. 

That’s great! Next time I’ll make an appointment.

Hi! I’m  Jezz. What hairstyle do you want?

Well, what do you think? I’m tired  of the same old style. I 

want something fresh and different.

Ok , why not make it straight and short? Or if you like we 

can make it long and  layered to make you look  younger.

I don’t want it too short! Only a trim.

Okay. Layered it is then.  Sit back 

and relax and prepare for a  new you.



OTHER WAYS TO SAY IT:

a. Have you booked?

a.        All the stylists are busy.

a. Would it be okay if you_____

a. ____ is not busy later.

a. Do you want 

____,_____,_____?

(You can say short, straight, 

perm, etc. in the blank)

a. Do you like to try 

_______?

USEFUL EXPRESSIONS:

1.Do you have an appointment?

2.All the stylists are full.

3.Is it okay if you …..?

4.____ is free few minutes from 

now.

5.What hairstyle do you want?

6. Why not get a _______?

Answer the following Questions 

1.What are the services usually offered by a hair dresser’s shop and a

beauty shop?

2.Do you like women to have long hair or do you think women 

look  nicer with short hair? why?
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