
Question: 1. How many hours of Internet access a month does this 

company provide?

a. less than 150 hours c: more than 300 hours 

b. between 151 and 300 hours d. only 300 hours

Question:2. What are the calling hours for technical support? 

a. A. from 7:00 a.m. to 12:00 midnight

b. from 12:00 midnight to 12:00 midnight 

c. from 12:00 midnight to 7:00 p.m. 

d. Until midnight only

Question: 3. What additional benefit was NOT mentioned in the 

commercial?

a. free spy wares c.  no start-up fees 

b. content filters d. 24-hour technical 

support 

Choose the  best  answer.
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